
 
 

 

PRESS RELEASE 

 

NMG Benefits publishes their annual report, analysing key statistics from the 

Council for Medical Schemes’ 2015 Annual Report. 

 

NMG Benefits key statistics and trends of the Medical Schemes Industry are derived from the Council for 

Medical Schemes (CMS) 2015-2016 annual report. NMG’s team of experts conclude the year 2015 was a 

difficult one for medical schemes for multiple reasons. Key findings of NMG’s report are as follows: 

1. The medical scheme industry continues to struggle to attract sufficient new and younger members 

resulting in a decrease in the number of members and a concomitant increase in the average age of 

members covered on medical schemes. The majority of open schemes experienced an increase in the 

age of their members. The current legislative environment of open enrolment and community rating 

whereby schemes are required to accept all members applying for membership irrespective of their 

health status, exposes schemes to a large degree of anti-selection. While the legislation does permit 

schemes to underwrite members in certain circumstances, these measures, which include waiting 

periods and late joiner penalties, are generally inadequate to protect the schemes against anti-

selection. As a result, the age of the medical scheme population is expected to continue gradually 

increasing. 

 

2. The ageing of the medical scheme members together with an increasing burden of disease – the 

prevalence of all the top 10 chronic conditions increased in 2015 – as well as the higher costs of new 

technology, has resulted in claims costs increasing in excess of inflation. This trend is expected to 

continue resulting in member contributions increasing at a higher rate than inflation. This would seem 

to be the trend in 2016 as well, based on the high 2017 contribution increases announced by most 

schemes.  

 

3. The higher claims costs has contributed to a worsening of the financial performance of the industry 

in 2015 with the operating deficit (deficit before investment income) increasing from a loss of R0.5 

billion in 2014 to a loss of R1.2 billion in 2015. Only three of the 15 largest open schemes experienced 

an operating surplus in 2015. Based on the high contribution increases announced by schemes for 

2017, it is expected the 2016 financial performance will be worse than 2015. 

 

4. The industry continues to be dominated by Discovery and GEMS. Discovery once again, had by far the 

largest membership growth out of the open schemes followed by Momentum. GEMS, however, 

experienced a reduction in members for the first time. Furthermore GEMS experienced an operating 

deficit and a decline in their solvency ratio to 9.5%. Based on the reports of their 2016 experience, 



 
 

GEMS is also expected to experience a deficit in 2016 with a further deterioration in their solvency 

ratio. 

 

In conclusion, the ageing of the medical scheme population and the increasing disease burden is 

expected to continue in the near future and as a result, medical scheme members should continue to 

expect medical scheme contributions to increase at a rate above the inflation rate.  This is not 

necessarily unique to South Africa and tends to be a worldwide trend. 

 

Company statement: 

NMG Benefits, the South African subsidiary of the NMG Group – a multi-national financial advisory and 

intermediary services organisation – is a leading provider of employee benefits advice and services in 

Southern Africa. 

Our focus is to provide retirement funds, medical schemes, life insurance companies, employers and 

employees with professional and unbiased advice. 

NMG Benefits employs over 400 staff members across Southern Africa and have offices in 

Johannesburg, Cape Town, Durban and Port Elizabeth. 

The company has an international footprint through its sister companies, NMG Consulting and NMG 

Capital. Our international presence allows us to stay abreast of developments in international market 

trends in the employee benefits arena. This ability shapes our local thinking, service and advice, 

providing clients with a unique perspective on their business. 
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